Digital Transformation & Teams Calling
Anthony Harper IIII

ABOUT WHAT WAS NEEDED?

The firm was looking to deploy Microsoft Teams and Teams Calling across

Anthony Harper is a specialist law firm providing legal services
the organisation and wanted to ensure setup and staff were trained

across a variety of sectors. It consists of approximately 170 staff
across Auckland and Christchurch.

following best practice.

We learnt a lot from Ben about what we needed for our rollout and modified our actions as a result. Both Ben and Dino
were very accommodating and easy to work with, despite some oddities of our environment which resulted in changes to
the standard messaging and training they may have normally used. - DAVID LONG - Head of Technology
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Kambium worked with Anthony Harper to create a “Best Practice Framework & Guidance” in using Teams.

Kambium then delivered Training on using Teams while promoting the best practice.
Kambium delivered training and Go Live Support for Teams calling. Anthony Harper were slightly unusual in A;&\’ l ' '

that iPhone was chosen as the primary Teams calling device.
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